EXTENDED PRODUCT
WARRANTY PACKAGE

UPDATED 10.20.2026

LIMITED NEW PRODUCT WARRANTY:

Power Line Industries warrants all Power Line Industries pressure washers to the original purchaser to be free
from defects in materials and workmanship under normal use, for the periods specified below. This Limited
Warranty is subject to the exclusions shown below, is calculated from the date of the original purchase, and
applies to the original components only. Any parts replaced under this warranty will assume the remainder
of the part’s warranty.

TEN YEAR COMBINED PUMP WARRANTY (General / Pump Only):

Lifetime warranty on the brass discharge manifold and ten year warranty (first 5 years non-prorated and the
remaining 5 years is prorated) on internal components on the oil-end of all pressure washer pumps. Labor
included if warranty is in the first year from date of purchase - $250.00 maximum paid for labor to repair/
replace.

SEVEN-YEAR HEATING COIL PRO-RATED WARRANTY:
First year 100% warranty, seven year total prorated warranty on coil. Labor included if warranty is in the first
year from date of purchase - $250.00 maximum paid for labor to repair/replace.

THREE-YEAR MANUFACTURED PARTS WARRANTY:
Components manufactured by Power Line Industries, such as frames, handles, coil wraps, float tanks and belt
guards. Labor not included.

NINETY- DAY PARTS/HOSE WARRANTY:
All other components, excluding normal wear items as described below, will be warranted for 90 days on parts
and labor. Parts warranty will be for 90 days regardless of the duration of the original manufacturer’s warranty.

WARRANTY PROVIDED BY OTHER MANUFACTURERS:

Motors, generators, and engines, which are warranted by their respective manufacturers, are serviced through
these manufacturer’s local authorized service centers. Power Line Industries cannot provide warranty on these
items.

ELECTRICAL HOSE REELS
One year hose reel warranty (Reel ONLY). 90 day warranty on electrical components of the reel.

**NO WARRANTY ON HOSES OR TIRES**
**WARRANTY DOES NOT COVER NORMAL WEAR AND TEAR, FREEZING, LACK OF OIL IN PUMP,
RUN DRY ON WET END OF PUMP, COIL SCALE BUILD UP,
OR EQUIPMENT ABUSE**

REPAIR OR REPLACEMENT AS PROVIDED UNDER THIS WARRANTY IS THE EXCLUSIVE REMEDY OF
THE CONSUMER. POWER LINE SHALL NOT BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL
DAMAGES FOR BREACH OF ANY EXPRESS OR IMPLIED WARRANTY ON THIS PRODUCT.

POWER LINE’S obligation under this warranty is limited to repair or replacement of product in question. This warranty
is in lieu of all other warranties expressed or implied, including any warranty of merchantability. IN NO EVENT SHALL
POWER LINE BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES OR EXPENSES OF
ANY KIND. This includes lost income, travel time, and expenses, lodging expenses, labor expenses, down time, shipping
costs, and any other incidental or consequential damages or expenses.



REPAIR OR REPLACEMENT AS PROVIDED UNDER THIS WARRANTY IS THE EXCLUSIVE REMEDY OF
THE CONSUMER. POWER LINE SHALL NOT BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL
DAMAGES FOR BREACH OF ANY EXPRESS OR IMPLIED WARRANTY ON THIS PRODUCT.

Product
Water Pumps

Water Pump Accessories

Electric Motors
Generators

Oil Burner Components

Gas Engines

Diesel Engines

Heating Coils

Vacuum Pump

Hydraulic Hose Reel

WARRANTY REVIEW

General Pump
A.R. Pump
Comet Pump
Udor Pump

Unloaders

Pressure / Flow Switches
Thermal Relief Valves
Trigger Guns

Quick Couplers

Down Stream Injectors

A.O. Smith, Baldor, Marathon*
Winco 2000 watt*

Motor

Fuel Pump

Wayne Ignitor / Transformer
Custom Coils Ignitor

Briggs & Stratton, Vanguard*
Honda*

Kohler Command Magnum*

Kubota*

Sutter Built / Gardner Denver

Hannay

Warranty Period
10 years

5 years

5 years

1 year

6 months
6 months
6 months
6 months
6 months
6 months

1 year
1 year
1 year
3 year
2 year
1 year
3 year
2 year
2 year

3 year limited

7 years prorated
1 year 100%

24 months

1 year

*These products need to be taken / sent to your local certified service center for evaluation.
Please contact our Warranty Department at 800-624-8186 to find a listing for your area.

POWER LINE INDUSTRIES, INC.
14773 HERITAGE CREST WAY « RIVERTON, UTAH 84065 « 800-624-8186




TRAILER WARRANTY

OPEN DECK TRAILERS ONLY

(Enclosed trailers carry their own manufacturer’s warranty)

90 DAY WARRANTY ITEMS

(Wear Items)

(1 Tires and Rims

(1 Trailer Battery

(1 Paint

(4 Brake Components

(1 Springs and Suspension Components

1 YEAR WARRANTY ITEMS

(1 Structural Warranty

[ Main Frame

(d Bottom Rails and Cross Members
1 Subfloor

(1 Decking

REPAIR OR REPLACEMENT AS PROVIDED UNDER THIS WARRANTY IS THE EXCLUSIVE REMEDY
OF THE PURCHASER. POWER LINE/HOTJET USA SHALL NOT BE LIABLE FOR ANY INCIDENTAL
OR CONSEQUENTIAL DAMAGES FOR BREACH OF ANY EXPRESS OR IMPLIED WARRANTY ON THIS
PRODUCT AS OUTLINED.

POWER LINE’S OBLIGATION UNDER THIS WARRANTY IS LIMITED TO REPAIR OR REPLACEMENT OF
PRODUCT IN QUESTION. THIS WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES EXPRESSED OR
IMPLIED, INCLUDING ANY WARRANTY OF MERCHANTABILITY. IN NO EVENT SHALL POWER LINE
BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES OR EXPENSES OF ANY KIND.
THIS INCLUDES LOST INCOME, TRAVEL TIME AND EXPENSES, LODGING EXPENSES, LABOR EXPENSES,
DOWN TIME, SHIPPING COSTS, LOSS OF USE, INCONVENIENCE AND ANY OTHER INCIDENTAL OR
CONSEQUENTIAL DAMAGES OR EXPENSES.

This warranty only applies to the original purchaser.

POWER LINE INDUSTRIES, INC.
14773 HERITAGE CREST WAY « RIVERTON, UTAH 84065 « 800-624-8186
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MANUFACTURER'’S LIMITED WARRANTY

Power Line Industries, Inc. (aka Power Line) a Utah Corporation,doing business mainly as “Power
Line USA”, “Power Line Industries”, “Power Wash Industries - HotJet USA” and various other
entities and websites, herein referred collectively as Power Line Industries, Inc. has the following
Manufacturer’s Limited Warranty.

Subject to the limitations and conditions hereinafter set forth, Power Line Industries, Inc. et. al.,
warrants to the original Purchaser that its products are free from defects in workmanship and material
within the warranty period listed below and/or attached or online, starting from the shipment date.

Your new equipment registration must be submitted online at www.powerlineregistration.com, emailed
or mailed in within 30 days of purchase or this warranty will not be in force.

No statement or recommendation made by Power Line Industries, Inc., or its representative
to Purchaser or User shall constitute a warranty by Power Line Industries, Inc., or a waiver or
modification to any of the provisions hereof or create any liability for Power Line Industries, Inc.

All warranty claims are subject to the exclusions and limitations as outlined:
1. The warranty shall not apply if:
A. Equipment/Trailer has been abused, misused, neglected or in an accident;

B. Equipment/Trailer has not been installed or operated in accordance with safety/
specifications or recommendations from Power Line Industries, Inc.;

C. Equipment/Trailer has been operated under more extreme conditions than those
recommended for the particular product or service;

D. Equipment/Trailer has been operated beyond the rated capacity of the product; or

E. Equipment/Trailer has been repaired or altered outside a facility recommended of
Power Line Industries, Inc., or in any way so as to affect its stability or reliability in the sole
judgment of Power Line Industries, Inc. or its approved facility.

2. Products that Power Line Industries, Inc., furnishes, but does not manufacture, carry only
the warranty of the manufacturer of such products. Where other manufacturers' or suppliers'
products used in Purchaser's products or services prove defective, Power Line Industries, Inc.,
shall only be liable to the extent that Power Line Industries, Inc., is able to recover from such
manufacturers or suppliers for such defects (see attached warranty).

3. Any warranty granted by Power Line Industries, Inc., to the Purchaser shall be deemed void if
any goods covered by such warranty are used for any purpose not recommended or permitted.
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In addition, the Purchaser shall indemnify Power Line Industries, Inc., and hold Power Line
Industries, Inc., harmless from and against any and all claims, damages, losses, costs,
expenses and other liability of whatever nature that Power Line Industries, Inc., suffers or
incurs by reason of any such unintended use.

4. Notice of defective product or service must be given in writing to Power Line Industries, Inc.,
by Purchaser or User within fifteen (15) business days following receipt of goods. Purchaser
or User shall keep such products or services in an unaltered condition for examination by an
authorized representative of Power Line Industries, Inc. No goods may be returned for credit or
adjustment without prior written permission from Power Line Industries, Inc.

5. All warranty replacement parts shipped to the Purchaser will be invoiced to Purchaser until
defective parts are returned to Power Line Industries, Inc., 14773 Heritage Crest Way,
Bluffdale, Utah 84065. Upon receipt of defective parts, a credit will be issued equal to the
amount of the invoiced warranty parts. Freight on replacement parts is the responsibility of
purchaser.

Shipping - Risk of Loss

All items purchased from Power Line Industries, Inc. and/or its subsidiaries are made pursuant to a
shipment contract. This means the risk of loss and title for such items pass to you upon our delivery to
the carrier. Power Line Industries, Inc. and its subsidiaries is not responsible or liable for any damage
arising from shipment. If product is received damaged, purchaser must not damage on Bill of Lading
and have driver sign damage and take pictures.

Warranties; Limitation of Liability for Merchandise

All merchandise listed in the Power Line Industries, Inc. and its subsidiaries website(s), catalogs or
any type of Power Line Industries, Inc. and it subsidiaries advertisement are “as is” (to the extent
allowed by law) and, unless otherwise specifically noted, are without warranties of any type, express
or implied. Power Line Industries, Inc. and its subsidiaries disclaims all warranties, including, but

not limited to, the Implied Warranty of Merchantability and the Implied Warranty of Fitness, for a
particular purpose. For specific equipment and parts please see warranty/registration link at www.
powerlineregistration.com for a complete description of the warranties we cover and/or see attached.

Power Line Industries, Inc. and it subsidiaries disclaims any liability for product defect claims that
are due to product misuse, improper product selection and/or misapplication and any description,
picture or other information communicated does not express or imply a warrant that the products
are merchantable or fit for a particular purpose. Any liability for consequential, incidental, special,
exemplary, or punitive damages are expressly disclaimed. Power Line Industries, Inc. and its
subsidiaries’ liability in all events is limited to, and shall not exceed, the purchase price paid for the
product that gives rise to any liability.
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Return Policy

Power Line Industries, Inc. and its subsidiaries retains the exclusive and sole right as to whether an

item may be returned, exchanged or order canceled. Power Line Industries, Inc. and its subsidiaries
thus encourages customers to use care when placing an order, as once placed the order cannot be

canceled, nor the item returned or exchanged unless Power Line Industries, Inc. and its subsidiaries
expressly consents in writing.

Power Line Industries, Inc. and its subsidiaries cannot accept returns of gas or diesel powered items
once said items have been oiled and/or gassed. If said items have been gassed or oiled they need to
be taken to an approved authorized service center for repair which may be covered under warranty.

At Power Line Industries, Inc. and its subsidiaries’ sole discretion, if an item is approved to be
returned, may impose a twenty five percent (25%) restocking fee on items returned, exchanged or
canceled.

** Power Line Industries Inc.’s obligation under this warranty is limited to repair or issuing

a credit for authorized repair or replacement of product/parts in question at Power Line
Industries, Inc.’s sole discretion. This warranty is in lieu of all other warranties expressed or
implied, including any warranty of merchantability for any particular purpose and all such
warranties are hereby disclaimed and excluded by Power Line Industries, Inc. In no event shall
Power Line be liable for any incidental or consequential damages or expenses of any kind.
This includes lost income, travel time, and expenses, lodging expenses, labor expenses, down
time, shipping costs, and any other incidental or consequential damages or expenses.

This warranty only applies to the original purchaser.
This warranty is subject to change at any time.
Power Line Industries, Inc.

14773 Heritage Crest Way

Riverton, UT 84065
1-800-624-8186
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EQUIPMENT LIMITED WARRANTY ADDENDUM

Customer Equipment Install Disclaimer

Customer self-installation of any components on and/or in equipment that a customer purchases from
Power Line Industries, Inc. or HotJet USA will effect the equipment warranty as follows:

1.

During the Warranty period, the customer will deal directly with the manufacturer of that
component. We will provide manufacturer phone numbers to that specific manufacturer,
and we provide purchase dates for proof of purchase to prove to the manufacturer warranty
consideration.

Start-up problems or equipment running issues will be the sole responsibility of the customer
to take care of. We will assist in an over the phone conversation to possibly help figure out
the issue. We will assist in finding a service center if needed. Making contact with the service
center along with making an appointment will be the sole responsibility of the customer. (i.e.
proper water flow to pump, proper valving, adequate water supply, fittings tightened properly,
proper attachment to the trailer, etc.),

Warranty parts will be up to the manufacturer to determine the yes or no to the warrantied
item. Shipping of products not covered under warranty. Labor for the installation of a
warranted part, is never covered under warranty; the manufacturer will only cover the part.
This a standard warranty policy feature whether you install the components or we do.

Power Line Industries, Inc., nor Hot Jet USA — cannot, and or will not, become responsible for
all problems or issues that arise from the customer installing their own equipment into or onto
where the customer has done his or her install.

Power Line Industries, Inc. & Hot Jet USA has the right to refuse the purchasing of all
products for a customer to install on their own behalf.

Power Line Industries, Inc. & Hot Jet USA may not be held responsible for all installation
issues.
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