
EXTENDED PRODUCT 
WARRANTY PACKAGE

LIMITED NEW PRODUCT WARRANTY:      
Power Line Industries warrants all Power Line Industries pressure washers to the original purchaser to be free 
from defects in materials and workmanship under normal use, for the periods specified below.  This Limited 
Warranty is subject to the exclusions shown below, is calculated from the date of the original purchase, and 
applies to the original components only.  Any parts replaced under this warranty will assume the remainder of 
the part’s warranty.

TEN YEAR COMBINED PUMP WARRANTY (General / Pump Only):
Lifetime warranty on the brass discharge manifold and ten year warranty (first 5 years non-prorated and the 
remaining 5 years is prorated) on internal components on the oil-end of all pressure washer pumps.  Labor  
included if warranty is in the first year from date of purchase - $150.00  maximum paid for labor to repair/
replace.

SEVEN-YEAR HEATING COIL PRO-RATED WARRANTY:
First year 100% warranty, seven year total prorated warranty on coil.  Labor included if warranty is in the first 
year from date of purchase - $250.00  maximum paid for labor to repair/replace.

THREE-YEAR MANUFACTURED PARTS WARRANTY:
Components manufactured by Power Line Industries, such as frames, handles, coil wraps, float tanks and belt 
guards.  Labor not included.

NINETY- DAY PARTS/HOSE WARRANTY:
All other components, excluding normal wear items as described below, will be warranted  for 90 days on parts 
and labor.  Parts warranty will be for 90 days regardless of the duration of the original manufacturer’s warranty.  

WARRANTY PROVIDED BY OTHER MANUFACTURERS:
Motors, generators, and engines, which are warranted by their respective manufacturers, are serviced through 
these manufacturer’s local authorized service centers.  Power Line Industries cannot provide warranty on these 
items.

ELECTRICAL HOSE REELS
One year hose reel warranty (Reel ONLY). 90 day warranty on electrical components of the reel.

**NO WARRANTY ON HOSES OR TIRES**
**WARRANTY DOES NOT COVER NORMAL WEAR AND TEAR, FREEZING, LACK OF OIL IN PUMP, 

RUN DRY ON WET END OF PUMP, COIL SCALE BUILD UP,
OR EQUIPMENT ABUSE**

REPAIR OR REPLACEMENT AS PROVIDED UNDER THIS WARRANTY IS THE EXCLUSIVE REMEDY OF 
THE CONSUMER.  POWER LINE SHALL NOT BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL 

DAMAGES FOR BREACH OF ANY EXPRESS OR IMPLIED WARRANTY ON THIS PRODUCT.

POWER LINE’S obligation under this warranty is limited to repair or replacement of product in question. This warranty 
is in lieu of all other warranties expressed or implied, including any warranty of merchantability.  IN NO EVENT SHALL 
POWER LINE BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES OR EXPENSES OF 
ANY KIND.  This includes lost income, travel time, and expenses, lodging expenses, labor expenses, down  time, shipping 
costs, and any other incidental or consequential damages or expenses.
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REPAIR OR REPLACEMENT AS PROVIDED UNDER THIS WARRANTY IS THE EXCLUSIVE REMEDY OF 
THE CONSUMER.  POWER LINE SHALL NOT BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL 

DAMAGES FOR BREACH OF ANY EXPRESS OR IMPLIED WARRANTY ON THIS PRODUCT.

WARRANTY REVIEW

Product         Warranty Period
Water Pumps    General Pump    10 years
     A.R. Pump    5 years
     Comet Pump    5 years
     Udor Pump    1 year

Water Pump Accessories  Unloaders    6 months
     Pressure / Flow Switches  6 months
     Thermal Relief Valves   6 months
     Trigger Guns    6 months
     Quick Couplers    6 months
     Down Stream Injectors   6 months 

Electric Motors    A.O. Smith, Baldor, Marathon*  1 year

Generators    Winco 2000 watt*   1 year

Oil Burner Components   Motor     1 year
     Fuel Pump    3 year
     Wayne Ignitor / Transformer  2 year
     Custom Coils Ignitor   1 year 

Gas Engines    Briggs & Stratton, Vanguard*  3 year
     Honda*     2 year
     Kohler Command Magnum*  2 year
     Tecumseh*    2 year 

Diesel Engines    Kubota*    3 year limited
     Lombardini*    3 year / 2 stage

Heating Coils         7 years prorated
  

*These products need to be taken / sent to your local certified service center for evaluation.  
Please contact our Warranty Department at 800-624-8186 to find a listing for your area.

POWER LINE INDUSTRIES, INC.
14773 HERITAGE CREST WAY  •   RIVERTON, UTAH 84065  •   800-624-8186



OPEN DECK TRAILERS ONLY
(Enclosed trailers carry their own manufacturer’s warranty)

Trailer must be registered within 30 days of purchase or this warranty will not be in force. Register 
your trailer/equipment purchase at www.powerlineregistration.com or fax the registration to 
1-800-545-9132, or mail to the address below.

90 DAY WARRANTY ITEMS
(Wear Items)

 ❏ Tires and Rims
 ❏ Trailer Battery
 ❏ Paint
 ❏ Brake Components
 ❏ Springs and Suspension Components

1 YEAR WARRANTY ITEMS
 ❏ Structural Warranty
 ❏ Main Frame
 ❏ Bottom Rails and Cross Members
 ❏ Subfloor
 ❏ Decking

REPAIR OR REPLACEMENT AS PROVIDED UNDER THIS WARRANTY IS THE EXCLUSIVE REMEDY 
OF THE PURCHASER.  POWER LINE/HOTJET USA SHALL NOT BE LIABLE FOR ANY INCIDENTAL 
OR CONSEQUENTIAL DAMAGES FOR BREACH OF ANY EXPRESS OR IMPLIED WARRANTY ON THIS 
PRODUCT AS OUTLINED.

POWER LINE’S OBLIGATION UNDER THIS WARRANTY IS LIMITED TO REPAIR OR REPLACEMENT OF 
PRODUCT IN QUESTION. THIS WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES EXPRESSED OR 
IMPLIED, INCLUDING ANY WARRANTY OF MERCHANTABILITY.  IN NO EVENT SHALL POWER LINE 
BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES OR EXPENSES OF ANY KIND.  
THIS INCLUDES LOST INCOME, TRAVEL TIME AND EXPENSES, LODGING EXPENSES, LABOR EXPENSES, 
DOWN  TIME, SHIPPING COSTS, LOSS OF USE, INCONVENIENCE AND ANY OTHER INCIDENTAL OR 
CONSEQUENTIAL DAMAGES OR EXPENSES.

This warranty only applies to the original purchaser.

POWER LINE INDUSTRIES, INC.
14773 HERITAGE CREST WAY  •   RIVERTON, UTAH 84065  •   800-624-8186

MANUFACTURER’S LIMITED 
TRAILER WARRANTY 

(See full warranty details at www.Powerlineregistration.com)
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MANUFACTURER’S LIMITED WARRANTY
Power Line Industries, Inc. (aka Power Line) a Utah Corporation,doing business mainly as “Power 
Line USA”, “Power Line Industries”, “Power Wash Industries - HotJet USA” and various other 
entities and websites, herein referred collectively as Power Line Industries, Inc. has the following 
Manufacturer’s Limited Warranty.

Subject to the limitations and conditions hereinafter set forth, Power Line Industries, Inc. et. al., 
warrants to the original Purchaser that its products are free from defects in workmanship and material 
within the warranty period listed below and/or attached or online, starting from the shipment date. 

Your new equipment registration must be submitted online at www.powerlineregistration.com, emailed 
or mailed in within 30 days of purchase or this warranty will not be in force. 

No statement or recommendation made by Power Line Industries, Inc., or its representative 
to Purchaser or User shall constitute a warranty by Power Line Industries, Inc., or a waiver or 
modification to any of the provisions hereof or create any liability for Power Line Industries, Inc.

All warranty claims are subject to the exclusions and limitations as outlined:

1. The warranty shall not apply if:

A. Equipment/Trailer has been abused, misused, neglected or in an accident;

B. Equipment/Trailer has not been installed or operated in accordance with safety/
specifications or recommendations from Power Line Industries, Inc.;

C. Equipment/Trailer has been operated under more extreme conditions than those 
recommended for the particular product or service;

D. Equipment/Trailer has been operated beyond the rated capacity of the product; or

E. Equipment/Trailer has been repaired or altered outside a facility recommended of 
Power Line Industries, Inc., or in any way so as to affect its stability or reliability in the sole 
judgment of Power Line Industries, Inc. or its approved facility. 

2. Products that Power Line Industries, Inc., furnishes, but does not manufacture, carry only 
the warranty of the manufacturer of such products. Where other manufacturers' or suppliers' 
products used in Purchaser's products or services prove defective, Power Line Industries, Inc., 
shall only be liable to the extent that Power Line Industries, Inc., is able to recover from such 
manufacturers or suppliers for such defects (see attached warranty).

3. Any warranty granted by Power Line Industries, Inc., to the Purchaser shall be deemed void if 
any goods covered by such warranty are used for any purpose not recommended or permitted. 
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In addition, the Purchaser shall indemnify Power Line Industries, Inc., and hold Power Line 
Industries, Inc., harmless from and against any and all claims, damages, losses, costs, 
expenses and other liability of whatever nature that Power Line Industries, Inc., suffers or 
incurs by reason of any such unintended use.

4. Notice of defective product or service must be given in writing to Power Line Industries, Inc., 
by Purchaser or User within fifteen (15) business days following receipt of goods. Purchaser 
or User shall keep such products or services in an unaltered condition for examination by an 
authorized representative of Power Line Industries, Inc. No goods may be returned for credit or 
adjustment without prior written permission from Power Line Industries, Inc.

5. All warranty replacement parts shipped to the Purchaser will be invoiced to Purchaser until 
defective parts are returned to Power Line Industries, Inc., 14773 Heritage Crest Way, 
Bluffdale, Utah 84065. Upon receipt of defective parts, a credit will be issued equal to the 
amount of the invoiced warranty parts. Freight on replacement parts is the responsibility of 
purchaser. 

Shipping - Risk of Loss

All items purchased from Power Line Industries, Inc. and/or its subsidiaries are made pursuant to a 
shipment contract. This means the risk of loss and title for such items pass to you upon our delivery to 
the carrier. Power Line Industries, Inc. and its subsidiaries is not responsible or liable for any damage 
arising from shipment. If product is received damaged, purchaser must not damage on Bill of Lading 
and have driver sign damage and take pictures.

Warranties; Limitation of Liability for Merchandise

All merchandise listed in the Power Line Industries, Inc. and its subsidiaries website(s), catalogs or 
any type of Power Line Industries, Inc. and it subsidiaries advertisement are “as is” (to the extent 
allowed by law) and, unless otherwise specifically noted, are without warranties of any type, express 
or implied. Power Line Industries, Inc. and its subsidiaries disclaims all warranties, including, but 
not limited to, the Implied Warranty of Merchantability and the Implied Warranty of Fitness, for a 
particular purpose. For specific equipment and parts please see warranty/registration link at www.
powerlineregistration.com for a complete description of the warranties we cover and/or see attached.

Power Line Industries, Inc. and it subsidiaries disclaims any liability for product defect claims that 
are due to product misuse, improper product selection and/or misapplication and any description, 
picture or other information communicated does not express or imply a warrant that the products 
are merchantable or fit for a particular purpose. Any liability for consequential, incidental, special, 
exemplary, or punitive damages are expressly disclaimed. Power Line Industries, Inc. and its 
subsidiaries’ liability in all events is limited to, and shall not exceed, the purchase price paid for the 
product that gives rise to any liability.
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Return Policy

Power Line Industries, Inc. and its subsidiaries retains the exclusive and sole right as to whether an 
item may be returned, exchanged or order canceled. Power Line Industries, Inc. and its subsidiaries 
thus encourages customers to use care when placing an order, as once placed the order cannot be 
canceled, nor the item returned or exchanged unless Power Line Industries, Inc. and its subsidiaries 
expressly consents in writing.

Power Line Industries, Inc. and its subsidiaries cannot accept returns of gas or diesel powered items 
once said items have been oiled and/or gassed. If said items have been gassed or oiled they need to 
be taken to an approved authorized service center for repair which may be covered under warranty.

At Power Line Industries, Inc. and its subsidiaries’ sole discretion, if an item is approved to be 
returned, may impose a twenty five percent (25%) restocking fee on items returned, exchanged or 
canceled.

** Power Line Industries Inc.’s obligation under this warranty is limited to repair or issuing 
a credit for authorized repair or replacement of product/parts in question at Power Line 
Industries, Inc.’s sole discretion. This warranty is in lieu of all other warranties expressed or 
implied, including any warranty of merchantability for any particular purpose and all such 
warranties are hereby disclaimed and excluded by Power Line Industries, Inc. In no event shall 
Power Line be liable for any incidental or consequential damages or expenses of any kind. 
This includes lost income, travel time, and expenses, lodging expenses, labor expenses, down 
time, shipping costs, and any other incidental or consequential damages or expenses.

This warranty only applies to the original purchaser.

This warranty is subject to change at any time.

Power Line Industries, Inc.
14773 Heritage Crest Way
Riverton, UT 84065
1-800-624-8186

Ref. 02082017
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MANUFACTURER’S LIMITED TRAILER WARRANTY
(OPEN DECK TRAILERS ONLY)

Power Line Industries, Inc. (aka Power Line) a Utah Corporation, doing business mainly as “Power 
Line USA”, “Power Line Industries”, “Power Wash Industries - HotJet USA” and various other 
entities and websites, herein referred collectively as Power Line Industries, Inc. has the following 
Manufacturer’s Limited Trailer Warranty as follows:

MANUFACTURER’S LIMITED WARRANTY FOR ALL TRAILER PRODUCTS, SUPPLIED TO 
POWER LINE INDUSTRIES, Inc. AND SOLD UNDER THE “POWER LINE INDUSTRIES, Inc. AND 
ITS SUPPLIERS (mainly Metalcraft Trailers, Inc. and Oquirrh Mountain Manufacturing, LLC.) ” LABEL 
ARE SUBJECT TO SPECIFIC AND IMPLIED WARRANTIES AS FOLLOWS:

Power Line Industries, Inc. who are in the industry of supplying trailers Manufactured by various 
manufacturers warrant that each Power Line Industries, Inc. trailer operated by the original purchaser 
under normal use in the Continental United States or Canada will be free from defects in materials 
and workmanship for one (1) year following the original purchase, subject to the requirements, 
exclusions and limitations stated below which will be strictly applied. 

ONE YEAR LIMITED WARRANTY 
Subject to the requirements, exclusions and limitations stated below, the structure of your trailer is 
warranted to the original retail purchaser against defects in materials and workmanship by Power Line 
Industries, Inc. arising from normal use for one (1) year from the date of delivery. The structure is that 
portion of the trailer which includes the main frame, consisting of the bottom rails, cross members, 
and the sub frame, excluding the floorboards (where applicable).

Note: Trailers are subject to extremely rough road conditions and use. We strive to build 
the best trailers for our applications. It is extremely important to visually inspect trailer for 
structural integrity and follow our trailer safety check list prior to every use to ensure safety. If 
any issues are found - DO NOT use equipment - call or email us to help resolve issues.

EXCLUSIONS
1. PAINT

Power Line Industries, Inc. warrants its paint finish to be consistent with industry standards for 
90 days from the date of original retail purchase, with the exceptions of “normal use” limitations 
set forth below and of deterioration due to use or exposure, such as chipping, scratching, 
rusting, fading, cracks in caulk seams, road salt or tar, damage by animals or pressure washing. 
Warrantable paint repairs are limited to spot repairs and blending consistent with standards in 
the trailer industry.
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2. EXCLUSIONS: 
Tires, axles, brake components, springs and suspension components, couplers, jacks and 
batteries purchased and installed by Power Line Industries, Inc. are warranted by their 
respective manufacturers and are excluded from this Power Line Industries, Inc. Limited 
Warranty.

NORMAL USE, NO REPAIRS OR ALTERATIONS 
This Limited Warranty covers only defects in original components which arise from normal use 
and does not apply if the trailer has been subjected to negligence, accident, abuse, misuse, 
neglect,  overload or has been repaired or altered without the prior written consent of Power Line 
Industries, Inc. and its suppliers Oquirrh Mountain Manufacturing, LLC.  and Metal Craft Trailers, 
Inc. Normal wear items, including but not limited to struts, lights, bearings, brakes, brake linings, 
tires and batteries will not be replaced due to wear. 

TRANSPORTATION COSTS EXCLUDED 
Transportation of any trailer to and/or from any approved repair facility shall be the 
responsibility of the trailer owner. Power Line Industries, Inc. and its suppliers Oquirrh Mountain 
Manufacturing, LLC.  and Metal Craft Trailers, Inc. shall not be liable for any such costs. 

3. PRIOR WRITTEN CONSENT REQUIRED AND RETURN OF DEFECTIVE PARTS REQUIRED 
No reimbursement will be made to any dealer or owner for repairs made without the prior written 
consent of Power Line Industries, Inc. and Oquirrh Mountain Manufacturing, LLC. and Metal 
Craft Trailers, Inc. any defective part(s) must be sent by prepaid freight to Power Line Industries, 
Inc. or to its suppliers Oquirrh Mountain Manufacturing, LLC.  and Metal Craft Trailers, Inc. in 
order to qualify for replacement or reimbursement under this Limited Warranty. 

4. OTHER PRODUCTS EXCLUDED 
This Limited Warranty applies exclusively to trailers manufactured for Power Line Industries, Inc. 
Any products not manufactured for Power Line Industries, Inc. or its suppliers Oquirrh Mountain 
Manufacturing, LLC.  and Metal Craft Trailers, Inc. are specifically excluded from this warranty. 
Authorized repairs do not extend the term of this Limited Warranty.

5. LIMITATIONS 
The sole responsibility of Power Line Industries, Inc. and its suppliers Oquirrh Mountain 
Manufacturing, LLC.  and Metal Craft Trailers, Inc. under this limited warranty shall be to repair 
and replace parts at a Power Line Industries, Inc. and its suppliers approved trailer repair facility; 
however, under unusual circumstances with prior written approval and at Power Line Industries, 
Inc. and its suppliers Oquirrh Mountain Manufacturing, LLC.  and Metal Craft Trailers, Inc.’s 
discretion, a reasonable allowance may be made for the repair if within the warranty periods. 
All other obligations or liabilities, including incidental or consequential damages or contingent 
liabilities arising out of the failure of any parts to operate properly are hereby excluded, 
including but not limited to any damages resulting from loss of use, inconvenience, loss of time, 
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commercial loss or any other type of damages, general or specific, or unforeseen. 

6. DISCLAIMERS 
This warranty is expressly in lieu of all other express warranties and representations. Power Line 
Industries, Inc. and its suppliers makes no representation or warranty of any kind, express or 
implied, with respect to Power Line Industries, Inc. Trailers whether as to merchantability, fitness 
for a particular purpose or any other matter. There are no warranties which extend beyond the 
description on the face hereof.  All implied warranty of merchantability and fitness for intended 
use are limited to warranty periods stated above, unless any applicable state law provides 
otherwise.

7. DISPUTES UNDER THIS LIMITED WARRANTY
Any and all disputes and claims of any kind and nature whatsoever arising under this Limited 
Warranty shall be handled as provided in Power Line Industries, Inc. agreement of purchase 
and sale for the Product. If such agreement does not include an express provision relating to the 
handling of disputes and claims, then the following terms shall apply to this Limited Warranty: 
This Limited Warranty shall be deemed to have been made in the State of Utah (without regard 
to the conflict of law principals of the State), including all matters of construction, validity and 
performance regardless of the location of the Product. Buyer expressly waives any and all rights 
to jury trial regarding any dispute hereunder and hereby irrevocably submits to the exclusive 
jurisdiction and venue of courts sitting in Salt Lake County, Utah, and hereby irrevocably waives, 
and hereby agrees not to assert by way or motion, defense, or otherwise, any claim that you are 
not subject personally to the jurisdiction of such courts, that the Product or any other property 
of yours is exempt or immune from attachment or execution, that any action brought under this 
Limited Warranty is brought in an inconvenient forum, that the venue of the action is improper or 
that this Limited Warranty cannot be enforced by any such courts.
 

8. REQUIRED WARRANTY CLAIM PROCEDURE
In order to validate this Limited Warranty, you must complete the warranty registration included 
in your equipment manuals documents folder and/or online at www.powerlineregistration.com 
no later than thirty (30) days following the purchase of your Power Line Industries, Inc. and its 
supplier trailer. IF THIS WARRANTY IS NOT COMPLETED BY THE THIRTIETH DAY AFTER 
PURCHASE OF THE TRAILER, ALL EXPRESS WARRANTIES CONTAINED IN THIS LIMITED 
WARRANTY SHALL BE NULL AND VOID EXCEPT AS PROHIBITED BY LAW. 

9. Within five (5) days after discovering a problem with your Power Line Industries, Inc. trailer, call 
us for a recommended repair center. 

If the repair center cannot repair the problem free of charge - during the  warranty period and 
you want to file a claim under this Warranty and within ten (10) days of your discovery of the 
defect, you  must send a Limited Warranty Claim form to Power Line Industries, Inc. by fax or 
email, together with all required information. 
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Power Line Industries, Inc. will acknowledge such receipt of claim verbally or in writing, to the 
dealer and to the claimant. Power Line Industries, Inc. will respond as soon as possible, but 
no later than thirty (30) days after receipt of the claim. Any defective part(s) must be sent by 
prepaid freight to Power Line Industries, Inc. in order to qualify the claimant for replacement 
under this Limited Warranty. ALL DEFECTIVE PARTS MUST BE RETURNED TO POWER 
LINE INDUSTRIES, Inc. WITHIN 30 DAYS FROM DATE OF POWER LINE INDUSTRIES, Inc. 
APPROVAL TO QUALIFY FOR REPLACEMENT. 

Power Line Industries, Inc. will not reimburse any claimant for any adjustment or repair of a 
Power Line Industries, Inc. trailer without prior written approval by Power Line Industries, Inc.
 
Power Line Industries, Inc. reserves the right to not pay unreasonable costs for replacement 
or repair defects in Power Line Industries, Inc. trailers and may, at Power Line Industries, Inc’s 
discretion, establish a reasonable reimbursement for any authorized work performed under the 
terms of this Limited Warranty. 

POWER LINE INDUSTRIES, Inc. D.B.A. POWER LINE INDUSTRIES, Inc. AND ITS 
SUPPLIERS, MAKES NO OTHER EXPRESS OR IMPLIED WARRANTIES AND THERE ARE 
NO OTHER WARRANTIES WHICH EXTEND BEYOND THE DESCRIPTION ON THE FACE OF 
THIS LIMITED WARRANTY. 

** Power Line Industries Inc.’s obligation under this warranty is limited to repair or issuing 
a credit for authorized repair or replacement of product/parts in question at Power Line 
Industries, Inc.’s sole discretion. This warranty is in lieu of all other warranties expressed or 
implied, including any warranty of merchantability for any particular purpose and all such 
warranties are hereby disclaimed and excluded by Power Line Industries, Inc. In no event shall 
Power Line be liable for any incidental or consequential damages or expenses of any kind. 
This includes lost income, travel time and expenses, lodging expenses, labor expenses, down 
time, shipping costs, and any other incidental or consequential damages or expenses.

This warranty only applies to the original purchaser.

This warranty is subject to change at any time.

For questions or comments, please direct your correspondence to the address below. 

Power Line Industries, Inc. 
Customer Service / Warranty Dept.
14773 S Heritage Crest Way
Riverton, UT 84065 
(800) 624-8186
Fax (801) 545-9132

Ref. 02082017
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Power Washer/Jetter Equipment
Operation, Safety, Environmental & Detergent Disclaimer

Power Line Industries, Inc.

WARNING:  PRESSURE WASHERS AND HIGH PRESSURE WASHER/JETTING UNITS 
MANUFACTURED OR SOLD BY POWER LINE INDUSTRIES, INC., ARE DESIGNED AND 
INTENDED TO BE USED AT VERY HIGH PRESSURES AND OPERATING WITH HOT OR 
COLD WATER AND MAY BE DANGEROUS IF OPERATED IMPROPERLY OR WITHOUT THE 
OPERATOR USING ALL APPROPRIATE SAFETY EQUIPMENT OR PROTECTIVE GUARDS AND 
FOLLOWING ALL MAINTENANCE PROCEDURES. 

PURCHASER IS HEREBY NOTIFIED TO (1) CAREFULLY READ, UNDERSTAND AND FOLLOW 
THESE TERMS AND CONDITIONS AND (2) HAVE ALL OPERATORS SIGN THE ATTACHED 
“SAFETY GUIDELINES FOR OPERATING HIGH PRESSURE WASHER / JETTER EQUIPMENT,” 
AS THEY HAVE VERY IMPORTANT LEGAL CONSEQUENCES AND WILL HELP COMPLY WITH 
OSHA REQUIREMENTS. 

Power Line Industries, Inc. a Utah Corporation, (doing business as "Power Line USA", "Power 
Line Industries", “Power Wash Industries - HotJet USA” and various other entities and websites, 
herein referred to collectively as Power Line Industries, Inc.) is constantly striving for operator’s 
and workplace safety to ensure that the high pressure washer and washer/jetting equipment and 
other products it manufactures or sells are as dependable and safe as reasonably practicable. All 
equipment must be operated according to the manufacturer's specifications, and in compliance with 
consistent general safety practices and all safe operation guidelines provided with the equipment for 
all operators and their helpers. If not operated safely, this equipment may cause potentially extreme 
bodily harm and potentially life-threatening injuries.

NEVER OPERATE HIGH PRESSURE WASHER/JETTING EQUIPMENT ABOVE THE MAXIMUM 
PRESSURE LIMIT FOR THE EQUIPMENT OR MAXIMUM HEAT SPECIFIC TO EACH UNIT, AND 
IMMEDIATELY CEASE USING EQUIPMENT THAT OPERATOR KNOWS TO BE IMPROPERLY 
MAINTAINED OR MALFUNCTIONING.

Power Line Industries,Inc., can neither anticipate nor warn against the many ways or operating 
circumstances in which accidents or injuries can occur. Therefore, the washer/jetting power unit 
operator and the employer are ultimately responsible for the personal safety of the operator(s), and 
others in the area of the washer/jetting unit, and the protection of property on or around which the unit 
is utilized. The operator(s) must stay alert about their personal safety, and take precautions to ensure 
the safety of co-workers and any other person in the operation vicinity in which the high pressure 
washer/jetting unit is operated.

Purchasers of high pressure washers and washer/jetting equipment manufactured or sold by Power 
Line Industries, Inc., must provide their employees, operators and workers must provide with the 
proper safety equipment, fully train them to identify workplace hazards and understand how to 
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operate the equipment safely, and implement and strictly enforce polices and procedures to ensure 
the use of safety equipment and proper operation. 

Responsibility of Purchaser to Train in Safe Operation

It is the sole responsibility of the unit purchaser and operator to ensure and oversee all required 
training and safety precautions, and Power Line Industries, Inc., expressly disclaims liability for loss 
or injury arising from improper use, maintenance, or operation of the equipment. Without abrogating 
or waiving this disclaimer, and without assuming responsibility for training any operators, Power Line 
Industries, Inc., provides comprehensive operation and safety training, as described more fully on 
its websites and ALL operators must sign the “Safety Guidelines for Operating High Pressure 
Washer/Jetter Equipment” found at the end of this document and mail, email, or fax this document 
back to Power Line Industries Inc., prior to use of the equipment to ensure safety compliance 
for all personnel. While these “Safety Guidelines for Operating High Pressure Washer/Jetter 
Equipment” cannot warn against all the potential hazards found with equipment operation in the 
workplace, it should be carefully read and followed to minimize risk.

Pre-Operation Requirements and Warnings

Personal Protective Equipment Use and Work Area Safety Is the Sole Responsibility of the 
Employer and Washer/Jetting Unit Operator!

• Always read and follow directions as stated within the operating manual and safety materials 
provided with high pressure washers/jetters or other equipment from Power Line Industries, 
Inc. Operators must understand that the manual and warnings cannot - and do not - identify 
all the possible hazards that may be encountered at every job or application for which the 
equipment will be utilized. Previous experience, training, common sense and good judgment 
should be applied in determining the operation feasibility and safety of operational methods in 
the workplace.

• The maximum temperature we recommend for our hot water jetting equipment to operate 
is 120°. Operator needs to be aware that running at higher temperatures can cause severe 
burns if improperly operated. Power wash equipment while it may be possible to operate at 
higher temperatures, operators must be aware and assume the risk that operation at higher 
temperatures can potentially cause extreme burns and may increase the risk of property 
damage.

• No purchaser or operator shall use or operate any high pressure washer or washer/jetting 
unit from Power Line Industries, Inc., without a thorough review and full understanding of our 
“Safety Guidelines for Operating High Pressure Washer/Jetter Equipment” provided with the 
particular unit being used.

• Prior to using equipment from Power Line Industries, Inc., operators must sign and submit to 
Power Line Industries, Inc., the “Safety Guidelines for Operating High Pressure Washer/
Jetter Equipment” located within the "Owners & Operators Manual for Power Line 
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Industries, Inc., High Pressure Washer/Jetting Units."

• The operator of any pressure washer or high pressure jetting unit is solely responsible for the 
safe operation of the equipment, as well as the safety of co-workers, other people in the work 
area, and is responsible for any property damages at work sites.

• The operator of any pressure washer or high pressure jetting unit is responsible for daily 
equipment checks, repairing or replacing any worn or damaged components before use 
(trailer’s integrity, power units, hoses, etc).

• Power Line Industries, Inc., is not responsible for damage or injury resulting from the 
unintended or improper use of high pressure washer/jetting equipment, nozzles or 
accessories, nor for its use when a defect, malfunction or maintenance issue is known to the 
purchaser or operator.

• Operators and other co-workers shall always wear Personal Protective Equipment (PPE) 
whenever using high pressure washer/jetting equipment, as reviewed more fully below. 

Recommended Safety Policies and Procedures
Following proper safety precautions include, among other things, ensuring proper operator training, 
consistent inspection and maintenance of the high pressure washer/jetting unit, proper and consistent 
use of Personal Protective Equipment (PPE) for all operators and nearby workers, and protection 
of the work area by removing or covering personal property and excluding from the area all non-
essential personnel and passers-by.

Implement Sound Safety Policies
It is critical that the employer or purchaser establish and enforce safe operation policies and 
procedures to be followed by all equipment operators. All new operators shall be extensively trained 
in these safe operation polices and sign the “Safety Guidelines for Operating High Pressure 
Washer/Jetter Equipment.” Familiarity with the policies and procedures by each operator should 
be required and documented by the purchaser or employer prior to operation of high-pressure 
equipment.  A summary of operational policies and procedures should be prominently posted in 
the area in which the unit will be used. The strict enforcement of safety policies and operational 
precautions will help minimize the risks associated with the operation of the power wash/jetter 
equipment. While Power Line Industries, Inc., offers operational training and provides safe use 
instructions with the sale of each high pressure washer/jetting unit, it does not warrant against, nor 
does it assume liability for, the consequences of the operator's misuse of, or failure to properly inspect 
and maintain, the equipment/trailer. It is the responsibility of the unit purchaser and operator to ensure 
and oversee all required training, and Power Line Industries, Inc., expressly disclaims liability for loss 
or injury arising from unintended, irresponsible use, lack of maintenance, or improper operation of the 
equipment.

Regular Maintenance and Thoroughly Inspect Equipment and Trailer
Immediately after purchasing the high pressure washing/jetter unit or other equipment, the purchaser 
should (a) compare the packing list to ensure all guards and safety equipment intended to be 
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included with the purchase have been provided and have all operators sign the attached “Safety 
Guidelines for Operating High Pressure Washer/Jetter Equipment”; (b) review the operator's 
manual and safety precautions provided, and establish policies and procedures appropriate for safe 
operation of the equipment in the purchaser's desired application; (c) ensure thorough training of all 
potential operators or assistants and have them sign the included “Safety Guidelines for Operating 
High Pressure Washer/Jetter Equipment”; and (d) carefully test the equipment to ensure proper 
assembly and function. Thereafter, the equipment should be consistently maintained according to the 
manufacturer's specifications and any instructions provided at the time of purchase. The equipment 
should be carefully inspected, serviced and repaired as necessary prior to any use of that equipment.

Practice Area Safety and Awareness
It is the ultimate responsibility of the purchaser and equipment operator to be aware of people and 
objects near the work area and to maintain safe working conditions at all times. Do not operate the 
equipment around customers or others who are not equipped with adequate Personal Protective 
Equipment. Utilize warning cones, safety tape, barricades and other precautions necessary and 
prevent people from entering the work area. Having a trained operator's assistant is essential to keep 
operator aware of any potential hazards or risks to the operator and to people and property in the 
work area while equipment is in operation.

Utilize Personal Protective Equipment 
Power Line Industries, Inc., provides a limited range of basic Personal Protective Equipment (PPE) 
such as goggles, gloves, and other safety equipment for use by operators of pressure washing 
units and other equipment, but it does not offer for sale all PPE that may be required in a particular 
situation or for a specific type of use.

At a minimum, users or operators of any type of high pressure washer/jetting equipment must use the 
following safety equipment and Personal Protective Equipment:
 (a) safety glasses or face shield, as appropriate under the circumstances;
 (b) insulated gloves used in conjunction with inner latex gloves;
 (c) hard hats - if needed/required;
 (d) hearing protection;
 (e) safe and appropriate clothing;
 (f) steel toe work boots - if needed/required;
 (g) work area barricades - if needed/required; and
 (h) safety vests if in traffic areas.

Waiver of Claim Against Seller Does Not Adhere to the Following
Under no circumstances shall Power Line Industries, Inc., be responsible for any injuries to persons 
or property caused by defects in any equipment, including guards, pumps, hoses, fittings, seals, 
hoses, valves, nozzles, piping, guns or other accessories. Purchaser agrees to indemnify Power 
Line Industries, Inc., and hold it and its principals, employees, and agents harmless from any and all 
liability or obligation incurred by operator or any other person or thing or asserted against Power Line 
Industries, Inc., including damage costs, injury to or by any persons injured directly or indirectly in the 
operation of the equipment, attorney fees, and costs of defense if purchaser fails to:
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1. Purchase and provide, and ensure the proper use by purchaser's operators and workers, all 
necessary and appropriate safety devices and Personal Protective Equipment as determined 
or recommended by the manufacturer, safety professionals, or Power Line Industries, Inc.;

2. Enforce operators to consistently inspect, before each job, the equipment and trailer and 
maintain all equipment and safety devices in proper working order;

3. Modifies, omits, adds, replaces or substitutes any parts on either the equipment or its trailer 
without prior permission of Power Line Industries, Inc.;

4. Exceeds, at any time, the maximum safe trailer loads, pressures, pump or engine speeds 
recommended by Power Line Industries, Inc., or by the equipment's manufacturer;

5. Fails to operate the product or equipment in accordance with the operator's manual and safety 
precautions, or operates the equipment in a negligent manner; or

6. Fails to establish, maintain and enforce a safe work area where the high pressure washer/
jetting unit is to be used.

7. Rents or “loans” said piece of equipment to a party that is not fully trained in its safety and 
operation and who has not signed and returned the “Safety Guidelines for Operating High 
Pressure Washer/Jetter Equipment.” 

8. Fails to have operators sign the “Safety Guidelines for Operating High Pressure Washer/
Jetter Equipment.”

Any and all technical advice, operational guidelines and recommendations (whether verbal or in 
writing) offered by Power Line Industries, Inc., are intended for use by persons having competent 
related skills, at their own risk, and Power Line Industries, Inc., assumes no responsibility, and 
Purchaser hereby waives all claims against Power Line Industries, Inc., for damages incurred from 
the use of equipment, training, advice, recommendations, or technical support services from Power 
Line Industries, Inc., or its employees, subsidiaries, or agents.
 
Product Liability
Purchaser specifically acknowledges that the equipment being purchased from Power Line Industries, 
Inc., are intended to be operated at high pressures and/or high temperatures, and that as such 
they may be inherently dangerous if not used correctly. Purchaser shall be solely responsible for 
the safe operation of the products at all times and for determining the safety devices, guards (and 
circumstances) that may be required for the safe operation of the equipment and trailer. Purchaser 
shall specify and order all safety devices and guards necessary for the safe operation of the 
equipment covered. The safety devices and guards offered by Power Line Industries, Inc., do not 
reflect all safety equipment that may be required. Purchaser shall require its employees to use all 
necessary and appropriate safety devices, guards and proper safe operating procedures at all times. 
Purchaser shall not remove or modify any such devices, guards or warning signs and shall insist on 
safe operating practices at all times from all operators. 
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Under no circumstances shall Power Line Industries, Inc., be responsible for any injuries to persons 
or property caused by defects or misuse of any equipment. This includes, and is not limited to: 
pumps, motors, trailers, compressors, fittings, connections, components, nozzles, piping or hoses up 
to the connection point to the product or potential injuries from the cleaning process. 

Purchaser agrees to indemnify and to hold Power Line Industries, Inc., harmless from any and all 
liability or obligation incurred by or asserted against Power Line Industries, Inc., including costs and 
attorney fees, to or by any persons injured directly or indirectly in the operation of the equipment 
furnished if the following conditions are not strictly adhered to:

1. Purchasing, providing and requiring usage of all appropriate safety devices and guards.;

2. Inspecting equipment and trailer for any problems prior to transporting or operation (loose lug 
nuts, fasteners, trailer integrity, lighting, etc).

3. Adding or omitting, repairs, modifies, replaces or substitutes any components on the 
equipment without approval from Power Line Industries, Inc.

4. Exceeding at any time the maximum safe trailer loads, pressures or operating temperature 
recommended by Power Line Industries, Inc.

5. Failing to operate the product or equipment in accordance with all printed instructions from 
Power Line Industries, Inc., or negligently operates the equipment.

6. Failing to have all operators sign the “Safety Guidelines for Operating High Pressure 
Washer/Jetter Equipment”

Detergent Disclaimer
The conditions and use of Power Line detergents is beyond the control of Power Line Industries Inc. 
Users must comply with all OSHA, SDS and environmental issues and users assume all liability in 
their use thereof.

Environmental Disclaimer
The conditions of equipment use are beyond Power Line Industries, Inc.’s control. Therefore, 
owners and operators of any Power Line Industries, Inc. equipment assume any and all liability in 
the operation of the equipment and its potential environmental compliance. If user has questions or 
concerns about the proper use of equipment for environmental compliance, user needs to contact 
the proper entity that has the authority to ensure operation/cleaning compliance with the applicable 
environmental regulation.

This disclaimer maybe changed, edited or modified at the discretion of
Power Line Industries, Inc., at anytime without notice. 

Ref. 04202017



Safety Guidelines for Operating 
High Pressure Washer Equipment

It’s imperative that all operators read the safety and operating instructions 
before using any Power Line Industries, Inc. product. Pressure Washing 
can be dangerous if proper procedures are not followed and appropriate 
safety gear is not utilized. Read the engine owner’s manual for instruction 

and safety precautions on engine operation.

This safety guideline must be reviewed and signed by all operators
prior to running any high pressure washer equipment.

p PRESSURE WASHER SAFETY
Pressure Washing is a serious business that can result in serious injury or death when proper safety 
precautions are not followed. Awareness of common jetting hazards, knowing how to protect oneself 
from them, and learning and practicing the proper safety procedures can greatly reduce the chances 
of disaster striking at unexpected moments.

p COMMON PRESSURE WASHING HAZARDS
When water is pressurized to 4,000 PSI, it becomes a potentially deadly force that can easily result in 
serious injury when the water jet comes into contact with skin or eyes. The impact of a high pressure 
nozzle, leaky hose or being hit by wash debris (rocks, etc.) can cause potentially life threatening 
injuries. When washing is performed in confined spaces, all applicable OSHA rules for confined space 
entry and personal protective equipment must be followed.

p PERSONAL PROTECTION
Proper dress is also important when performing high-pressure water power washing. Coveralls should 
be worn. A heavy duty raincoat should also be worn to keep technicians dry and to help provide a 
barrier in the event there is contact with hot water or flying debris from washing.

Safety goggles should always be worn to protect the eyes from high pressure washing. Water 
pressure above 2,000 PSI requires a full face shield, and at 4,000 PSI the water jet can literally tear 
an eyeball from its socket or cause other serious injury.

Heavy duty, waterproof gloves (insulated, if running hot water) are needed to protect the hands. 
Rubber boots with metatarsal guards are highly recommended. Hard hats are necessary in 
environments where falling objects are a potential hazard.

p HAZARDOUS BACTERIA AND MATERIALS
Some areas can carry bacteria and other infectious micro-organisms or materials which can cause 
death or severe illness. Avoid exposing eyes, nose, mouth, ears, hands and cuts and abrasions to 
waste water or other potentially infectious materials during cleaning operations. To further help protect 
against exposure to infectious materials, wash hands, arms and other areas of the body, as needed, 
with hot, soapy water and, if necessary, flush mucous membranes with sterile water. 



p GASOLINE IS EXTREMELY FLAMMABLE AND IS EXPLOSIVE UNDER CERTAIN CONDITIONS
 ■ Refuel in a well ventilated area with the engine stopped. Do not smoke or allow flames or sparks 

in the area where the engine is refueled or where gasoline is stored.
 ■ Do not overfill the fuel tank (there should be no fuel in the filler neck). After refueling, make sure 

the tank cap is closed properly and securely.

p CARBON MONOXIDE DANGERS
Carbon monoxide exhaust and/or gasoline fumes from this equipment can create a hazardous 
atmosphere in confined spaces, closed garages or other areas which may not be properly ventilated. 
In particular, excess gasoline fumes can create an explosion hazard. Such hazardous atmospheres 
can cause death or severe injury. Do not operate this equipment in any confined space or area 
with inadequate ventilation. Operate this equipment only when located outdoors or in an open, well 
ventilated area.

p HOT WATER PRECAUTIONS
Water heated above 120° can cause severe burns and scalding type injuries. Extreme precautions 
should be followed to prevent burns. The correct PPE equipment must be worn.

p TRAILER SAFETY
It is imperative to retighten and check all fasteners and lug nuts on a regular basis. Trailers create a 
lot of vibration and fasteners can come loose. Be sure to gather all miscellaneous parts and secure 
before traveling. The vibation from operation of trailer systems over the road and given road condi-
tions with potholes, etc. trailer running gear, trailer deck and frame are subject to intense structural 
challenges and must be examined regularly for any damage or stresses. DO NOT OPERATE IF ANY 
DAMAGE IS OBSERVED. 

OPERATOR AGREEMENT
As the operator I understand the potential and intent for the use and limits 
of the high pressure washing equipment and high temperature of water 
generated by this equipment. (If a hot water unit was ordered). I have 
received and read the complete set of instructional and safety literature 
and shall use extreme care in the operation of the equipment.

I UNDERSTAND THE PRECAUTIONS FOR SAFE OPERATION OF THIS HIGH PRESSURE EQUIPMENT AND 
AGREE TO THE FOLLOWING:

 ❏ When using a pressure washer I will always follow the safety instructions.

 ❏ Under no circumstances should I or anyone operate this or any equipment without proper 
training.

 ❏ Under no circumstances will I aim the spray or gun at any person or any part of the body. 
Fluids under pressure will penetrate the human skin and can cause severe injury. If any injury 
occurs, seek immediate medical care from a doctor! Do not treat as a simple cut! Be ready to tell 
your doctor or hospital emergency room doctor exactly what happened.



 ❏ Under no circumstances will I use halogenated hydrocarbon (hhc) solvents in this system. It 
contains aluminum parts and may explode.

 ❏ Under no circumstances will I alter equipment in any manner. If repairs are necessary, use 
only genuine factory repair parts, installed by a certified technician.

 ❏ Under no circumstances will I spray flammable materials.

 ❏ When using a pressure washer I will never exceed the maximum operation pressure of the 
lowest rated accessory item within the spray system, even though some of the accessories 
have a higher maximum pressure rating.

 ❏ Under no circumstances will I leave equipment under pressure, unattended, even for only a 
few minutes.

 ❏ When using a pressure washer I will relieve pressure by shutting off power to sprayer and 
operating trigger until all fluid ceases to flow.

 ❏ Under no circumstances will I use a damaged or weakened hose.

 ❏ When using a pressure washer I will always be aware or my surroundings. The fast, strong 
spray of the equipment can throw objects that strike and injure others who are close. when 
operating this equipment, projectiles can harm or damage people, property or yourself.

 ❏ Tighten all fasteners and check trailer conditions - tires, lug nuts, running gear, deck and frame 
integrity prior each operation.

Environmental: The conditions of use are beyond the control of vendor, therefore operator is responsible 
for the safe environmental operation of this equipment and potential cleaning discharges.

Customer is Responsible: For complying with local codes and regulations in the operation of this 
equipment.

If you Spray Yourself at Close Range, the High Pressure
Stream of Water Can Pierce Your Skin and Cause Physical

Harm, Severe Burns, Possible Amputation, and Even Death.
See your Physician Immediately if an Accident Occurs.

Keep children at a safe distance when using a PRESSURE WASH SYSTEM.

Operator is in agreement that they have read this form and fully understand its contents. The undersigned operator represents 
and warrants that they shall comply with all applicable Federal, State and Local laws, regulations and rules while using the 
equipment.

Power Line Signature         Date 

Customer Signature         Date



CDC FACT SHEET
Pressure Washer Safety

A pressure washer is a power tool that sprays water at high pressures to clean 
large, sturdy surfaces such as buildings, farm equipment and roads. Pressure 
washers may be used more often during disaster clean up when the risk of 
injury may be higher. When using a pressure washer, always follow the safety 
instructions included in the owner’s manual.

The strong spray from a pressure washer can cause serious wounds that might first appear minor. Wounds that 
appear minor can cause a person to delay treatment, increasing risk for infection, disability or amputation.

Risks
 ❏ The fast, strong spray can throw objects that strike and injure others who are close by.
 ❏ Electric shock can occur if the pressure washer is not used properly and if safety instructions are
 ❏ not followed.
 ❏ Using gasoline powered engines can cause carbon monoxide poisoning. Workers should not use any 

equipment powered by gasoline engines inside buildings or other partially enclosed
 ❏ spaces unless the gasoline engine can be placed outdoors and away from air intakes.

Precautions
 ❏ Never point a pressure washer at yourself or others.
 ❏ Never attempt to push or move objects with spray from the washer.
 ❏ Never use a gasoline powered washer in an enclosed space.
 ❏ Always test the ground fault circuit interrupter (circuit breaker or outlet) before using a pressure washer.
 ❏ Always plug a properly grounded pressure washer into a properly grounded receptacle.
 ❏ If an extension cord must be used, keep the pressure washer’s power cord connection out of any standing 

water, and use a heavy duty extension cord with components rated for use in wet locations. Keep both the 
power cord and extension cord connections as far away as possible from the item being washed and away 
from any water runoff.

 ❏ Wear rubber soled shoes that provide some insulation when using the pressure washer.
 ❏ Never cut or splice the pressure washer’s power cord or extension cords.
 ❏ Never remove the grounding prong from the pressure washer’s power cord plug or the extension cord.
 ❏ Always have a qualified electrician check the pressure washer for electrical problems after it has tripped a 

circuit breaker.
 ❏ Never allow children to operate a pressure washer. Keep children at a safe distance when an adult  is using 

a pressure washer.

If you are hurt by a pressure washer Call 911 if emergency help is needed.

Take care of any wounds
 ❏ Before treating the wound, wash your hands with soap and clean water.
 ❏ Remove any object that is in the way of caring for the wound.
 ❏ Put pressure on the wound with a clean cloth to stop bleeding.
 ❏ After bleeding has stopped, pour bottled or clean running water over the wound.
 ❏ Gently clean around the wound with soap and clean water.
 ❏ Pat dry and use an adhesive bandage or dry clean cloth to cover the wound.
 ❏ Leave unclean wounds open.
 ❏ Persons who have high pressure spray wounds are urged to get medical attention as soon as possible.
 ❏ A medical professional might XRay the injured area, provide a tetanus shot and antibiotics, or make a 

referral to a specialist.
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